
HOUSEKEEPING NOTES 2023 
For participants of MSAVA NSC, EXHIBITION, PRECONGRESS & AGM 2023 

Good day to you! The Organizing Committee welcomes you to the upcoming MSAVA National 
Scientific Conference 2023( NSC)  which will be held on 7th, 8th and 9th  of Jul at Kuala Lumpur 
Convention Centre( KLCC herein refer to Convention Centre, not our shopping mall KLCC) 

Please take note that there is a few events on these 3 days:- 

a.  7th Jul ( Fri)  - FASAVA –Hill’s Preconference All About Cats from 8am to 3pm – Plenary 
Theatre, Level 3.  

b. 7th Jul (Fri) - Annual General Meeting ( AGM) at 4.00pm-6pm, which is only opened for 
MSAVA members only.- Plenary Theatre, Level 3.  

c. 7th Jul (Fri) – Preconference Dinner Symposium Cardiovascular Disease-Unveil the Unknown 
at Grand Hyatt Hotel from 7pm to 9.30pm 

d. 8th  and 9th Jul( Sat & Sun) – Main Conference – Plenary Theatre, Level 3. 
e. 8th  and 9th Jul( Sat & Sun) – Veterinary Paraprofessional Stream  – Meeting Room 304 & 

305, Level 3. 
f. 8th  and 9th Jul( Sat & Sun)- Exhibition from 8am to 6pm – Conference Hall 1-3 
g. 8th Jul – 7pm to 10pm – MSAVA Annual Dinner- Ball Room , Level 3. 

 

PROGRAMME – refer Attachment  

Following are some housekeeping notes for your kind attention:  

1. PARKING: Due to the high cost of parking at KLCC, we suggest you to consider point check 
where to park. We recommend you to park at below suggested parking area.  No Ticket 
Validation available and not applicable. Please refer to below links for the parking 
information under KLCC Parking Management Sdn 
Bhd: https://parking.klcc.com.my/homepage/ 

• Kuala Lumpur Convention Centre: https://parking.klcc.com.my/homepage/kuala-lumpur-
convention-centre/. Please click on the Rate Images for the Special Rates / Weekend 
Rates. 

• MO Open Cark Park: https://parking.klcc.com.my/homepage/mo-car-park/ 
• KLCC Park: https://parking.klcc.com.my/homepage/klcc-park/ 
• LOT 91: https://parking.klcc.com.my/homepage/permata_sapura/ 
• Wisma UOA II outdoor visitor car park – entry into car park at Jalan Perak – RM12 per entry. 
• eTiqa Twins, Jalan Pinang – RM3 per hour. 

 
 

2. KLCC Safety Video- https://we.tl/t-w7I3uDLGZT  
 

3. PRECONFERENCE Registration Counter: Conference Hall 1, Level 3, Registration Time: 
7.00am – 9.00am. Please wear your tag throughout the event. Preconference tag is only for 
access to PRECONFERENCE seminar on the 7th Jul only. It is not for access to Sat and Sunday 
Conference and Exhibition.  
 



 
4. AGM - Registration counter is located in front of Plenary Theatre, Level 3. Registration will 

start from 2.00pm to 4.00pm. AGM will start at 4pm sharp. Limited hard copies are available 
at Registration Counter. Tea and refreshment will be served from 3.00pm to 5.00pm without 
the AGM being stopped.  
 

5. MSAVA ANNUAL DINNER (8th July, Saturday 7.00 PM - 10.00 PM) 
This event will be held at Banquet Hall, Level 3. Dinner invitation cards are available to the 
first 100 MSAVA members only that have registered and confirmed their attendance. You 
can collect the cards at the Conference Hall 1 registration counter. Dress code is Hawaii 
Theme. 
 

6. EXHIBITION HALL 

Please visit the Exhibition Area at Conference Halls 1, 2 & 3, Level 3 from 8.00am to 6pm on 
Sat & Sun.  

7. LUCKY DRAW FOR CONFERENCE PARTICIPANTS 

In your Goody Bag- there will be a form for you to visit all the booths at the Exhibition site 
and collect their sticker/ stamp. Those with completed stamps can pass it to our Registration 
Counter at Conference Hall 1.  Please write your name and phone number clearly on the 
form before you submit to the volunteer. Draws will be made on Sunday (6.00 pm). 
Attractive prizes await you! 

 

8. NSC & EXHIBITION REGISTRATION-  1 DAY EARLY COLLECTION is made available for 
Delegates, Exhibitors, Committees, Presenters  and Speakers can collect their name tags 1 
day earlier on 7 July 2023, from 12:00 pm to 4:00pm at Conference Hall 1, level 3.  
DELEGATES- On 8th and 9th July, as early as 7.00am to 8am at Registration Counter, 
Conference Hall 1, Level 3, you may sign your attendance with QR Code scanned, collect 
conference goody bag, and your name tag at the registration counter. One counter will be 
dedicated to exhibitors, another counter for speakers, and three counters for delegates. 
Please see the Layout Map at Programme attached.  
 

9. NAME TAGS 
DISPLAY YOUR TAG AT ALL TIMES DURING THE CONFERENCE. As a 'FULL PARTICIPANT", you 
will be entitled to enter the conference lecture hall and have access to the exhibition areas. 
As "EXHIBITOR", the tags will only allow you access to the exhibition areas only. We will have 
Security staffs who will be checking tags to allow you to the venues. If you have problems 
entering a venue, please seek help at the Registration Counter. 

 

10. E-CERTIFICATE 
Certificate of attendance will be provided by email to you post events (all seminars and 
conference).  

 

11. PAYMENTS ON SITE 



Credit card facility will NOT be available for onsite payments. Online payment is appreciated.  

 

12. MEALS 
Welcome refreshment will be served between 7.00am - 8.30 am. Coffee breaks and Lunch 
on both days will be served at the Exhibition Hall. Vegetarian meals will be served at along 
the dishes, for those who had requested vegetarian meal.   A few priority seats for the 
elderly and pregnant ladies is available at round tables in the hall. 

 

13. ARREARS PAYMENT, RECEIPTS AND ACCOUNT MATTERS 
Payments for arrears, subscription, Receipts, bills and invoices matters will only be opened 
during the morning coffee break and evening tea breaks on both days. This is to facilitate a 
smooth registration for an expected high participants without delays. Please visit Reg. 
Counter at Conference Hall 1.  

 

14. NURSING ROOM/ SURAU FACILITIES/ MEDICAL EMERGENCY 
Parenting Rooms are located on both wings of the Ground Level and are equipped with a 
nappy change counter with a large sink, infant feeding sofa and a toilet. For safety and 
hygiene reasons, storing milk in the Parenting Rooms is not possible. 
 
There are a number of prayer rooms available which are located on the concourse level and 
on level 3 and are signposted for your convenience. 
 
Medical room located at level 3, Centre core. 
 

15. NO FOOD/ DRINKS ARE ALLOWED IN THE MAIN AUDITORIUM. Drinking Water Dispenser is 
available at the entrance to Plenary Theatre, in exhibition hall, and along the foyer. You are 
encouraged to bring your own tumbler too.  

 

16. PERSONAL BELONGING - YOUR RESPONSIBILITY 
Please keep your belongings/ conference bags etc with you at all times. Any lost and found 
things can be presented to the registration counter so that we can make announcements / 
the owner can collect the lost items at our counter.  

 

 
17.  BEST ORAL PRESENTATION COMPETITION- ON SUNDAY 

Do stay to listen to our fellow veterinarians from Malaysia and some veterinary/ research 
students work on various topics in small animal medicine, surgery and diagnostics. We 
should support our upcoming local speakers and we encourage others to see how it is done 
and join as speaker to share clinical case reports in future conferences.  
 

 



18.  SOS NUMBER TO WHATSAPP: 018-3472276 MASAVA CONFERENCE SECRETARIAT 
If you need to lodge a complaint/ seek for advice/ solve issues/ need help/ comments, you 
can WhatsApp message directly to this number or walk to the Registration Counter at 
Conference Hall 1 for assistance.  

 

19.  ATTENDANCE - SIGNATURE FOR CPD POINTS 

Signing in your attendance is your responsibility and the committee will not be responsible if 
you do not sign in. Please sign in your attendance in the conference hall, there will be a QR 
code to scan. The attendance list will be sent to VAMCPD bureau for CPD points after the 
event.   

 

20. SPEAKERS- Speakers are welcomed to visit the Speaker Room at Meeting Room 307 if you 
need a rest or work on your slides.  

 

Wishing you a great conference ahead and see you soon! 

 

Regards, 
MSAVA Secretariat 
Email: cpdmsava@gmail.com 
Phone: +60 183472276 
 
On behalf of the Organizing Chairman MSAVA NSC 2023 
Dr. Goh Lai Har  
 
 
Attachment: 

1. Map of KLCC 
2. Programme grid for Main Stream 
3. Programme grid for Paraprofessional Stream  

 
 


