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MSAVA is organizing the first NSC Veterinary Paraprofessional Stream in 2023. There are many interesting
topics, lectures and dry lab awaiting for the veterinary paraprofessional to participate and gain a
meaningful knowledge and experience. We are lucky to have invited speakers from Australia, Hong Kong
and not to forget our local speakers.

The topics included in the Veterinary Paraprofessional stream are as follow:

Y
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Peripheral blood film technique and discussion about Ear health for cats and dogs.
serum biochemistry.

7

Brachycephalic breeds in hospitals: How do we manage
Radiographic positioning principles and techniques for them?
cats and dogs.

7
:

Enhancing Pet Owner’s Experience in the Veterinary
Anaesthesia Monitoring for Veterinary Paraprofessional Clinic by Improving Overall Service Level.
(Lecture and Dry Lab).

;

LOAD and COAST assessment for osteoarthritis.
Thermoregulation of patients under general anaesthesia.

h

Physiotherapy for post-orthopaedic surgery in cats and
dogs.

F

The role of veterinary paraprofessional in maintaining
aseptic environment and proper workflow of surgery

theatre. Nursing care for paralyzed cats and dogs.

h

Theory & dry lab on “How to do proper surgical
scrubbing for dogs and cats? How to pack surgical
instrument and surgical gown".

Bandaging principles and techniques for dogs and cats.

Zoonotic disease in cats and dogs.

:

Biosecurity, sanitation and disinfection in small animal
practice.

i

Importance of CPR - especially for veterinary
paraprofessional as the front-liners.

Animal behaviour- Restraining technique and principles.

;



Dr. Chan Wei Yee

Dr. Chan Wei Yee obtained her
Doctor of Veterinary Medicine
(2006) and Master of Veterinary
Medicine (2013) from Universiti
Putra of Malaysia (UPM), Malaysia.
She pursued and obtained her
PhD from The University of Adelaide, Australia in
December 2019. Her PhD study is focusing on the area
of veterinary microbiology, otology and dermatology.
Inspired to pursue the path of education, Dr Chan Wei
Yee joined her alma mater as a Lecturer in October 2020
till now.

Asides from teaching and clinical service in small animal
dermatology, Dr Chan Wei Yee is having ongoing
research entitled “The emergence of multidrug
resistance: Isolation and identification and
characterization of antimicrobial susceptibility pattern of
pathogenic bacteria from ears of dogs and cats”

She enjoys jogging/walking, hiking, watching TV, exploring
travel destinations and shopping during her free time.

Ms. Sheila Wong

A highly motivated individual,
Sheila Wong packs the power into
transforming lives of more than
70,000 people including top
corporate executives,
management personnel,
professionals, front-liners with her effective image
branding programs which encompass grooming,
etiquette, communication, personality style analysis and
body language. With an array of qualifications and
constant image branding updates spanning Great
Britain, Australia, France and USA, her solid foundation
blends superbly with image empowerment, making her
a much south-after speaker, trainer and consultant in
the corporate world.

More than 170 businesses, institutions, and
multi-national corporations as well as
government-linked corporations in Malaysia and
Singapore have engaged Sheila as their consultant and
trainer for their image branding solutions, with some
corporations retaining her as their trainer for more than
10 years.

An inspiring, intuitive, and influencing trainer and coach,
Sheila has conducted the TTT (Train-The-Trainer), TTP
(Train-The-Presenter) for trainers from Air Asia, Amway,
Etiga, Fuji Xerox, plus a record of more than 200 Mary
Kay beauty consultants. She has also certified more
than 100 image consultants in Malaysia and Singapore.

Sheila Wong has gone beyond the shores of Malaysia to
speak in countries like China, Macau, Thailand,
Philippines, Brunei and USA. Her milestones as a
speaker and trainer include speaking to 5,000 pax and
3,000 pax at Mary Kay's annual seminar in 2018 and
2019, and training on etiquette subjects to image
consultants in Manila and Chicago in 2018 and 2019
respectively.

A former columnist on grooming with The Sun, her
media coverage includes NST, Star, Nanyang Siang Pau,
Sin Chew Jit Poh, Feminine, Corporate Journey, Her
World, Women's Weekly, Health & Beauty, Harpers
Bazaar, radio talk shows on BFM, Bernama, Al FM as
well as NTV7 & TV2. In her quest to help more people,
she has authored GROOM OR BROOM; YES, YOU CAN
LOOK SLIMMER and 21 DAYS OF ETIQUETTE Ms. Sheila
Wong - Her dedication is infectious, her commitment to
realize your ambition ......a definite reality.
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Dr. Mik O’ Leary

Mik graduated from University
of Queensland in 1980 and
spent 25 years in small animal
veterinary practice. Most of
this was spent at a major small
animal hospital in Hobart
though he has practiced in most states of Australia
as well as working in the UK. He has a keen interest
in surgery and particularly enjoys the challenges of
orthopaedics.

For the past twenty years, Mik has worked at Provet
AIRC/CCG as a trainer and program designer. He has
designed and delivered most of the teaching
programs including the Australian veterinary nurse
qualifications, professional development, and
educational webinars. Provet AIRC/CCG has students
in Australia and throughout Asia (Malaysia,
Singapore, Hong Kong, Taiwan, and Japan). Mik
regularly presents at conferences in Hong Kong and
Singapore, as well as teaching at Universities in
Japan.

Dr. Intan Shafie

Dr. Intan Shafie graduated
from University Putra Malaysia
in 2007. She worked as an
intern in small animal internal
medicine at University
Veterinary Hospital, UPM (UVH
UPM), before being promoted to a tutor position in
2008. Intan has always been interested in neurology
since her undergraduate years. She eventually
pursued her PhD in Small Animal Neurology at the
School of Veterinary Medicine, University of Glasgow,
where she polished her knowledge and clinical skills.
Intan was appointed as a clinical post-doctoral fellow
while completing her intern in neurology between
2013-2014 in the same hospital. She has been
teaching undergraduate students and practising
neurology for ten years. Currently, she is the only
neurology clinician at UVH UPM, where she is
responsible for seeing neurological/neurosurgery
patients and supervising UVH clinicians with
neurological cases.

Associate Professor
Dr. Chen Hui Cheng

Assosciate Professor Dr. Chen
obtained her DVM from
Universiti Putra Malaysia and
continued on to Master of
Veterinary Medicine. Inspired
to pursue the path of education, Associate Professor
Dr. Chen joined her alma mater as a Lecturer in
Faculty of Veterinary Medicine, Universiti Putra
Malaysia. Following 3 years of self-study and
practice, she further her training in Anaesthesia at
the Ontario Veterinary College Canada.

Asides from teaching and clinical service in
anaesthesia and analgesia, Associate Professor Dr.
Chen participates in multi-disciplinary creative
inquiry and collaborative works.

She also serves as member and associate member
of several Institutional Animal Care and Use
Committees.

During her free time, she enjoys watching TV and
movies, exploring travel destinations and shopping.
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Dr. Liu Shwu Yunn

Dr. Liu graduated from
Faculty of Veterinary
Medicine, Universiti
Putra Malaysia with the
degree of Doctor of
Veterinary Medicine
(DVM) in 2009. She pursued her interest in
Traditional Chinese Veterinary Medicine
(TCVM) in year 2012 and had successfully
become a Certified Veterinary Acupuncturist
in Chi Institute. She further her study in Chi
Insitute and obtained her certification as
Certified Traditional Chinese Medicine
Herbalist in 2019 and also obtained her
certification in veterinary food therapy in
2022.

Dr. Liu started her career as a junior
veterinary surgeon in Bandar Puteri Veterinary
Clinic and Surgery between 2009 and 2012.
She worked in Relief Work in Klang Valley as a
locum veterinarian and also started her
journey as a veterinary acupuncturist via
house visit from 2012 to 2015. She founded
her own clinic called Klinik Veterinar Tasik
Prima in year 2015 and has become a
well-known veterinary acupuncturist and
herbalist in Klang Valley. She is also a food
therapy consultant for dogs and cats.

Dr. Liu values her veterinary assistants very
much and provided in-house training for her
veterinary assistants with the vision of
providing better pet health care and nursing
in the small animal veterinary industry.

Dr. Kiew Lik Jun

Dr. Kiew obtained his
DVM in Universiti Putra
Malaysia in 2003. He
started his career as a
small animal practitioner
in Brickfields Veterinary
Centre after he graduated. In 2006, he
established his own veterinary clinic which is
well-known as Pet First Veterinary Center. He
has started focusing in orthopaedic surgery
discipline in 2015 and master his skills to
perform advance orthopaedic surgery such as
TPLO, corrective osteotomy and complicated
joint surgery.

Dr. Kiew has shared his knowledge in surgery
in particular orthoapedic surgery to our fellow
veterinarians and have given several
orthopaedic seminars and workshop.

He has transformed his Pet First Veterinary
Center into a referral surgery center
specializes in advanced orthopaedic surgery
and complicated soft tissue surgeries. Pet First
Veterinary Center performs an average of 50
surgeries per month with 50-60% of the
surgeries are orthopaedic surgeries.

Dr. Kiew has a strong belief that veterinary
nursing plays a vital role in our small animal
veterinary industry. He has encouraged his
veterinary nurses to pursue for veterinary
nursing education and now Pet First
Veterinary Clinic has six certified veterinary
nurses.



Mrs. Susanna Taylor

Susanna qualified as a
Registered Veterinary
Nurse in the UK in 2006.
She worked at the Royal
Veterinary College for 6
years as one of their first
specialised anaesthesia nurses. On becoming
Head Anaesthesia Nurse she was involved with
undergraduate clinical teaching for veterinary
and veterinary nurse students as well as clinical
and management duties. She gained her
Veterinary Technician Specialist (VTS) status in
Anesthesia and Analgesia in 2010, and
completed a Nursing Certificate in Anaesthesia
and Critical Care with ESPVS.

Susanna moved to Hong Kong in 2014 and
became involved with the formation of the
Advanced Diploma in Veterinary Nursing course
at CityU. She has been a module leader since,
teaching anaesthesia, emergency and critical
care, surgical nursing and theatre practice.
Susanna joined the CityU Jockey Club College of
Veterinary Medicine and Life Sciences as a
Scientific Officer in 2021, and has developed a
particular interest in developing clinical skill
resources and inter-professional education. In
2023 Susanna was part of a team to be
awarded the CityU Teaching Excellent Award, for
the development of the clinical skills lab.

Susanna also runs Evergreen CPD, an in-house
training service for veterinary practices.
Susanna provides bespoke anaesthesia training
for all staff and is also currently the only
RECOVER certified CPR instructor in Asia.
Susanna holds a Post Graduate Diploma in
Veterinary Education and is a Fellow of the
Higher Education Academy. She is currently
completing her MSc in Veterinary Education.

Dr. Lee Ee Liang

Dr. Lee is a Practice
Director, Trainer, Mentor
and Senior Veterinarian
for Vet Partners. He is
being described as
Resourceful, Innovative and All-rounder in
Malaysia companion animal industry. He
teaches Radiology at Faculty of Veterinary
Medicine of Universiti Malaysia Kelantan and he
is also an experienced Ultrasonographer.

Dr. Lee owned the largest small animal
veterinary clinic chain in Malaysia- Vet Partners.
To date, there are total of 42 registered
veterinary surgeons in this practice. He is
committed in continuing education and taking
up the responsibility as vet trainer where he has
mentored more than 100 veterinarians and
veterinary students from both local and
international institutes. He is actively involved in
pet first aid and zoonotic disease awareness
training for groomers at Global Pets Grooming
Academy (GPGA). He is recently appointed to
train new pharmacist from Pet Lovers Centre
Pharmacy.
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Dr. Ikhwan Saufi

Dr. Ikhwan Saufi obtained
his degree of Doctor of
Veterinary Medicine (DVM)
from Universitiy Putra
Malaysia (UPM) in 2018.
He worked has a
veterinary officer in Univerisity Veterinary
Hospital, UPM after he graduated and at the
same time, he pursued his Master degree in
veterinary medicine (MVM) in UPM specializing
in diagnostic imaging. He had successfully
completed his MVM in diagnostic imaging in
year 2021. He has then moved on to work in a
busy veterinary hospital at Gasing Veterinary
Hospital in year 2021 till now.

Dr. Ikhwan is a skilled ultrasonographer and
also has good knowledge in radiography and
computed tomography imaging. He loves to
share and teach his fellow colleagues.

Dr. Melissa
Phoon Hoi-Ee

Dr. Melissa Phoon
graduated from the Faculty
of Veterinary Medicine,
University Putra Malaysia,
with DVM and MVM, Dr.
Melissa is a believer and advocate of
evidence-based science and medicine, with more
than 10 years of experience in technical
knowledge sharing with veterinarians and pet
health professionals. She served at the
University Veterinary Hospital in UPM before
later joining Royal Canin as Scientific
Communication Manager. She was then later
leading the team to drive thought leadership
while managing the corporate affairs portfolio at
Royal Canin, Mars Inc. In 2021, Dr. Melissa joined
Elanco as ASEAN Technical Consultant, driving
education strategies with the vet and vet
professional communities in this region.

Dr. Lee Sook Yeng

Dr. Lee Sook Yeng is an
experienced veterinarian,
having worked at various
clinics  and animal
institutions across Malaysia
and the US. She has also
completed student placements and externships
at numerous institutions. Dr. Lee has a Doctor of
Veterinary Medicine degree from the University
of Putra Malaysia and has received several
professional certificates and education, including
a pursuit of an MSc in Clinical Animal Behaviour
from the University of Edinburgh. Her expertise
in animal health care and behavioural medicine
has made her a valuable addition to any animal
health care team.

TOWARDS DIVERSITY, INCLUSIVITY & EXCELLENCE

IN COMPANION ANIMAL PRACTICE

CONTACT INFO

MSAVA 2023 Conference Secretariat

2023

Dr. Lee Wai Wai

Dr.Lee Wai Wai obtained her
Doctor of Veterinary Medicine
degree (DVM) in 2004 from
Universiti Putra Malaysia. She is
also a certified Pet CPR instructor
(Pet Emergency Education). She is a practicing
veterinarian who is very passionate about educating
pet professionals and pet owners about pet medical
knowledge. She has founded PetMedic, a Pet health
community that educating the aforementioned topics
through Pet First Aid and CPR, zoonotic and other
common diseases online and offline as she believes
that if pet owners know what to look out for and bring
their pets to their veterinarians on time with the right
information needed. Both owners and veterinarians
can work very well together in helping the pets.

Ms. Jessica Hill

Jessica is the Head Nurse of
Surgery and one of three
Theatre Coordinator's at Lort
Smith Animal Hospital in
Melbourne, Australia.

Jessica worked in specialty practice for 12 of her 17
years as a veterinary nurse. Prior to referral nursing
Jess worked overseas in Vancouver for 12 months as a
Veterinary Technician. Before Canada Jess worked at a
busy General Practice hospital in Melbourne for almost
4 years.

Jessica completed her Certificate IV in Veterinary
Nursing through Box Hill Institute of TAFE and has
since become AVNAT (Australian Vet Nurse and
Technician) registered as well as an Accredited
Veterinary Nurse.

Jessica joined the VNCA (Veterinary Nurses Council of
Australia) committee in 2021 and also underwent
additional leadership training through the veterinary
specific Lincoln Institute, which she is very passionate
about.

Jess is fur-Mum to a 12 year old Boston Terrier, named
Maple who has been going to work each day since she
was a puppy!

Jess enjoys going to Australian Rules (AFL) games and
to the Australian Open tennis and is so thrilled to be
able to travel the world again since the Pandemic has
settled. Jessica lives a cruelty-free lifestyle and tries to
promote kindness to animals.

Jessica is very passionate about Veterinary Nurse
education and is eager to promote the same high
standard worldwide within our profession.

Ms. Sydney Chik

Ms. Sydney Chik obtained her
physiotherapy qualification (BSc
Physiotherapy Degree) at The
University of Northumbria, UK.
She continued with Certified
Canine Rehab Practitioner
(C.C.R.P.) at the University of Tennessee, USA. She has
more than 10 years of experiences specializing in canine
and feline rehabilitation and physiotherapy. She is the
founder of Paws Rehab Center, and one of the
dedicated lecturers for C.C.R.P.in Asia.

@ 018 347 2276 (WhatsApp message only) cpdmsava@gmail.com @ www.msava.org



